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Strategic directions for Korean city brands to enhance the nation brand competitiveness
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4o syoz QlAlem Qltt, T2} ot FiHMEE ARY
Mol HU0[ QUL A2 KETIE0f UCHs QA0 EFSITY,
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Mot AZxo} 22 o}Eﬂh—J(hard power)oAl= Jé“ﬂ 2},
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S =0t (andmark)E &

AE0|(Virgin Megastore)lLt E= HU2H(Birmingham)2| A=z2|x|d
818(Selfridges store)zt 20| thFz ATMEZ SatxQl HEDEF
SIS it Al Brnt HEsto] Al 23 CIXIO! Jjetof L2isHotat
oftH, e &1t =X| 37t 55 HIEOZ 5t et eco-tourismis

56T 13 Shleco-cit)S ZAHOF Bk opiEn 2

8
5tof At 07t Al OMIES MS5ta, Ot Gi7 kK night life)2
ot SHOLt Y § SSAZX AdS HEHsHor oich. =
S2 X OZSE A5t 228 M ALezA cifet 11X}
G201 At= S HIRIO0F BiCt,

012 &l EAE X2 JHES CR7| Wz TAlQ| XiEs

THIFfot 7RAIRtE 010} otH, CHE =A% SSUAES &3 28

Mol ZARLIA O[S afof SICt Eot EAIE Hhed| FAR FAst
0Lz HE(experience)t AHl(consumption)S 3 XISZAM =
29 = A 9T 30} Bl

FHO| - B7HEHE, EABHE Oy, HEOT, A

Abstract

Nowadays, while countries around the world are
fiercely competing one another, city brands are becoming
recognized as the key to boost the national
competitiveness. However, the value of Korea’s nation
brand is under-evaluated. While Korea has strengths in
hard power factors such as economy, sports etc, it has
weaknesses in soft power factors such as culture,
tourism, and people. It is clear that to enhance Korea’s
national competitiveness, city brands should be
enhanced focusing on soft power factors.

Examining Korea'’s city brand slogans, slogans do not
provide a unique and significant contribution to brand’s
identities. They are weak in inducing tourists to visit and
spend their time in the cities. and are not enough to
associate with values which cities provide to tourists.
There is an urgent need to redevelop city brand slogans.
In relation to an economic factor, city governments should
induce investment from multinational firms through law
and policy making. In terms of culture, presence of cities
can enhanced by landmarks such as buildings, culture &

art centers, and theme parks. A shopping center such as
Virgin Megastore and Selfridges store in Birmingham
plays an important role as landmark. In terms of city
environment, urban landscape design and eco-tourism
based on eco-forest and green space should be
developed. In terms of leisure life, cities should provide
experiential leisure facilities and events, night life, hotels,
golf courses, and public sports facilities. People should
accept multiculturalism and learn to live together with
various ethnic groups.

In addition, as a city is conceptually intangible, very
visible and tangible tourist attractions should be provided.
Co-marketing with neighbor cities is cost-efficient. Most
importantly, cities are not historic places, they should
contribute to the regional economy through experience
and consumption.
subject keywords : nation brand, city brand, association,

landmark, experience.
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opal AR N5 E-gsto] =71 oZ
A Qe YT AeEA AROIH FEE
Anholt)7} 7i¥st =7FH 8 = 2]4>(Nation Brand
Index, NBD)7} Qlt}, QFZEQ] I7EHHER| &= vl
| AlA Fa] %ﬂ— ==
ol FAA R Wol QIEEAL it} w7FEHES
=, AR, =4, W, vl BA E3l/ A 5
N e THor Friskal Ql= d, 20084 B
7} 734 =2 5078 =7} 5 33918 AFA|sH T

< euEblAE g STHERER| ST} 7]
oot vl BA] Frpk glokar Ql1AskaL gl
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olelet whe At et 5 921e]
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23} g, w2 S 28 AT E 1919 (soft power)
thoﬂ/q g;:.o #o] 3].;-01] EHOH uo o] /\10 71—*7
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TA|EAO A ZHFE 2009 1A AAZEAIESH A
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A Adon, 214171 A 71e] AR AldhekaL
25}t Mgk Ato) AlA 2RI skl s E
1] mho]Z ¥ (Porter, 2008) G4 =712 A4
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1. ZA|OAE (City Marketing)2] HHA

EAY 57k uHAlE ALRA ofu] 7]He A
& HHE 22 A shal Qlok, 27 54 =4
Ea Asu WAl HH 1 ol53t Ak

< oAy AAIE A =l T EAf| et
S @ o SF= A Hoh S B olF2
7149) A BREe 22 S s S Aot
(Freire, 2005). %27} o= 54 =7} 0|52 W2
A = 2 =7iet dEE 7193 dEAQl =A 3
I EAE HERE o e Al iRt S
HEEA ", o] b 571E Hdshs AHEA EA|
o A1) Alrlo] F27t IS AA|sH ", 53]
4 =27 EAIE R AEel s me B9
Aol B AAA Hrf. whebA & =7t gk 2=
19 A4S FAshe Hl 5H9 A9 HEo] we- &
faithe e & = ek ol HolA =AY
< 7R W sE 5 gl T8 9
< A& & ArH@HEAI 97, 2009).

g ol T8 A=A |
w42 A&e] Zebh B9, 19704 e 80| W=

[e]

oA UEpHA | ARl FAA f)7]ollA] Frof
£ 4 Qloh vloflA= ofn] 1970 o] &0t
SYEN=L} Z2 EA ol A 9)7)7F vehar 9)
om 1980t o] uj=ro] AlH2)7} x|
HA TR A o] Fse] i AR} v
3t QS AHopsh= Ao HistE|H A, 19904
of o]F AA| HIIAZE Q@R 7h-E| nfolofju]
oo MRS AYEAIZF Aotk ojeeS A

el 1991900 FUE AT HEIAZEA]
(Bridgeport, Connecticut)7t, 1994 0l+= Zejzy
o}F9] @A A|7H&E|(Orange County, California)
7b IS sk ARl ol=A HAUATHA A,
2000).
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2. T A|OHAE M2k City Marketing Strategy)

TEAMAR S olalstr] fisl $-Al nlsuAE e
(AMA, American Marketing Association)llA] %2
Sl 7122490 AR Y] AoE e Fart Sich
2007 718 AMAS] A 9)(www. marketingpower.
com}E 7| 2= AP HH, EAAGS ZAof

AHE o]3| AR E(stakeholder) T2 TA 3 2

FAIE Hlell 150 Yok 7 AEsto], Awy
Aol Aslal, AEd|F=(delivering) Egolatar &

S 4= Qlok wEbA =AY 29 7W5 A4l
GFE ofsfiAREe]l 549 ZAlof il Yst=
7} (values)E Zrobfo] AA|3Hsubstantiate)dkl,
o] AAE A= del= AFuUAleld o] e
sttt webA =AEAE A A A (substance) 7HE
I Gl AFYA o] A (communication) B2
TAHAE Y 2t S @ aefar T g 4= gl

22 AAA R B A50] Fkael 7R
old A floll EAIEME Hehs S8kl lrh
EAERGL EAllu|AS Pejahs Hekalel by
o 2A 7|Yxe] BHaly Mk 7|HES 85kl Q)

th(Balmer and Gray, 2003: Kotler, Asplund,
Rein and Heider, 1999). =A|EY A2k th=3]
TAPZE 7R EAE Gl AAR R EA|
BiE L£2AS w5 2% vHEo] o]sjr} 411
7|90l golste Ttz Al S5 It &
AB-HE(city brand)= EAIZF 23 Q= 764 &
AJ(functional attributes)® 442 7}x](symbolic
values)Z ©| 5012 74 (personality)= B 7
ZeAlof| Hlsf A2l 2] MY (positioning)e L
Bl AAAARA, 4 =A7E Alsl 7R 7
A9l o]Z(emotional benefits)7}A] AEstH, o}
2 ZAlof Apdslele] £ EAIE W) KRR
LEkal, Ao AHAIES SHA I dES
3th(Caldwell and Freire, 2004; Ellwood, 2002;
Hankinson and Cowking, 1993; Torsten, 1998).
TAHAEE sk A HA dAl= BA12 7
A2 olo]dIE| €] (competitive identity) F-=ollA Al

A}, A9 ofo|dIE|El= A7} o st ARl A
Algshs Ao 7HAe Blo] Tk, A A of

oldlEEl:= L—rOI E} TA7} A A el E
A TAEko] Zk Q)= AR el

4 & ohufz} oA

Sol e 9 FA5 22 A ololl apl 54
EAlelA] S 2k glow] o) ARl 1
Ago] 4470 AN 4= Slolok Bk 42 ZBA of

oJHIEEl= TAIE
of LA FTh,
EAEAR Y] E S Fa3F a4 HAE o]
Bl % (brand architecture)©|CHAaker and Joachimsthaler,
2000). HHE o}7|dlX= BHAE ZEEIQ (brand
portfolio)gil Ea]7]|% 3, TA|Q] U2 zpe
24 E/\]ﬂ- 7F7 Q)= thoFst Bz o] We| ofd)
o OE?:Z =y —JU]KPE} HE
Z2 2 (brand
portfolio), ZEZ2] 2 &3 (portfoho roles), AIEA|
A A3k A8Hbrand—market context roles), EEZ
2]2 FZ(brand portfolio structure), ZEZ] 2 71
5 o7HA Ao ® FEst

He 2L L2AeR 3A|5lE

219 (portfolio graphics)

T 9}

EAlE BA AAE 2EEhs BAEHETE QA
ARAoR BAZL AFSH TR 1S W
cloat AHEo] we} ol 9] E U (sub-brand)& 7
ek, oS S choket 28k B SA 50l
AEHE A5ke ot} SHAE oARS gL oE T
23}7] allA= EA7F 2k Qe BT o] S~ =
7|(brand life cycle), A4 52 efsto] Halle

of 97l Bl B2 Asslor s ¢ ofele e
A EL BT of7|Hl A2 Talobul 7Rssict

LA B ololdlE| g9} Halt oly|eEl A2 B3}
ABAE YL RN TIS TS 2 ot T2

ek Al Bkl Bl o Az
IR Fpolch, FEo] $ HBe A

3 A (Duck ling) 2. 24 F4A ¢l £3}5 #
ek B2 WO B Lov, 4
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EAEAGE T B
(nation branding)¥t B (place branding)
o] Ql=dl, H7IEATY T} FaHWY Ee EAHAR

=
i

EEEREVERE

e}

o) A A9, FhoAge
SE, WY, TAk 2 BY 4o TAH A
olelel AFsiu, 7k HAPe WX, BA, B 5

3B F7ke) AAA oful o] AFHH: Ao

57| %= SFARHFan, 2006), Y¥HA o 2=
& G2 345t cities(A]), regions(A]
), nation/countries (=7h 5 ThFetA -85}
CHWard, 1998). wepa] =7FE e 2|92
7 & g 7)o digh Baligoln EA|
B2 SO tigk Halil 7iolekal & 4= Qlch
=7k} EAlE SEFAY dide] thEal Wt o
27] o] AaBdigolgt= o7 xPHow A}
|o17] Hobs 7P, EAuA R 2ol A
2Rl §ol5 ARESh= Zlo] Kt gejAoleta o &
4 QltHMorgan, Pritchard, and Pride, 2002).
SHHORE= F7FE AAE HA] g A A
U ¥ (imagined community)2} Z=H #F(invented
tradition)®] 7Hg & ¥ 7% &} (Dinnie, 2008), =+
7RG He7E wi- FHehr] wiZel ok Al
Aoz HFsto] YA (country of origin) 2 Al
=7} 71 o] R]of| T3t A= YARA] Bl (place of
origin branding) = 4*&E W (expert branding) >
2 W 227 (destination)ol] 33F A= B2 |2
2 (destination branding), TEAlol st A= TA|
/72 B3 (city/place branding), 351 (public
diplomacy)oll &gt A= AR B (political

12 B Hodle
I e
= o o
e
lx oo E o

M oofN %O
1

T2 sto] A AAE Adsks Heldt FEusE 7l
Hho = ofA|olelEFA Y

: Meetings, Incentive travel, Conventions or
Exhibitions) A2 7H57] 918 =2slal i,

branding), =A19] =22, AAA, AE]A 2ol
g 23t 9 AEHIHE A vlof gt A= Z3h/4l
HE QW E 2 (Culture/Entertainment Branding)
o7 FEsto] dAtsfof gtk FAE QUth(Fan,
2006, 2009; Kavaratzis, 2005; Mihalis, 2005).
SAEAY G4 IhEAGT AR 719, F
AR, olzR, BHAL olsMARR sel, £A7}
AlFsh= 7S AEstaL Ay Aol s, 71%ie]

e FASAY WS FAIFH] EA] A

7199 524k (trademarks)@t & IS 1A
Hh(Stigel and Frimann, 2006).
ol=elo] ZHA| Eli= B4 =7tol digh BAE Q14
2 1 7o) &35 7oy AlE 1 57 EA
£ st AlgstA == o) ols) FAgHrt. o
g SN EAEHEE F7HEHEY] 5o E
E(sub—brand)2A] =7FEHES] w|Z]= FIFEo]
- A}, & QRIS 5 w710 BAIE WSt
o] A& == Alvloly A9] B3 58 5
3l 1 =7tol] ot Q141 FAdsHA ==, l=<lol
ol A&t A FsH H= T2 EAES Wol B
1 Qe A7bEe] £2 AVIEAEE BRS¢
A Het olgfel HojlA mABHEE A7t EHE
£ A3 = i F8% 947t E
JEHE 8= S7HEHE =900k FABH Y
= o] ot ATES] FTtHHE 4o} &
BT 2)4E 7|2 2(GFK Roper Public Affairs
and Media, 2008; GMI, 2007), +=<] =7}HAHE 2
5 AmEE 20064 3871 =71 = 318, 20074

v

saAse )Ml
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3671 =7} % 309, 20084 507 =7} % 339 30
YEes veht glom AeE 2006'd 607] A
Z 4491904, 20079 4070 EA] 3 339 & A5t
o] g=to] F7tHES}L A& AHAE £=9|7}
339 Ao HEY AR 245 YERR Qlck

4. TA|EEHEQ} HAKassociation)

Al 719e 2] AA|, 23t Alw, AAA 24
o7 FAE e EsE x2) 0 2 A(Stigel and
Frimann, 2006), 7| EH=9} W] ZA A= oj
§- oheket adlso] HEE Hrlske A adlo]
Ho}, whbA EAIEE = AH Y LB (stereotypes)
O ZA 9|Folo] EX A7} Zbil Qi TAEt 219
ojuf Ao AA7} AFelslA QAR Ao)7] Ktk
A 2] ZHselective perception)S -l wi-9- 7HF
stA 2 Q1A oletar & & 4= lth(Valentin and
Razvan, 2007). 9I& 4, d7-EHollywood)=
A3k, A= (Silicon Valley)w= ITAFY, &
i AgAA, ojgE ol LYol HeZ=
A} =2 o]z]o|t},

CAIEHEY A9 XA (positioning)> #F
Aoz ols|HAREY 719 Kol AEol Bagt
AL A Ao °'°1H AHassociation)& A*
LA Eoh TA] HE A4S A9 A A 0
A AL 719 ol HEH 9}5% HEAE Y
1] 3h= ol (Aaker, 1996), A9 7HAE QJu|al= S8
e N E T S-S0l ARt gk 71 ofof gty
ofF &pf] & ) 7HL:‘“}°1 71 A, | B
719l A 5]‘34 A

HE

a2 o] tHKrisman,
1996).
A EHG A A 7P S A% 2 A EAE

< LAY 7HAI9F fdEstolof sk, AFu Aol H

A7} 0] 5 HAKassociation)dl] Fo]of Shth= Fo)

AA Z7159] ASo|r ZakArt 99|y T
3912 Uerda, gto] 39, W] 2912 Yehts
S AARCE 7Rl Avlso] AvtEE 4299}
EABHRE 5907 fARRE e Bol i 9l

S 6‘1—1

CHKunde, 2002). 7433F Hlz. GO E
S Z35ko] TAQ 7]'7<]€ 7B/ (personality) 0.2 Tt

°
hu

(‘ll‘

=9] #tH(Valentin and Razvan, 2007). o|24 &
o 7H4dE ERHE oto|dlE € (brand identity)tt
HAfle 2702 HHE oo gty EAHHE &

242 BAZF oA AlFs = A 71

(symbolic values) S F=A 02 FHTF A0 ZA 7
FruAlelAd & Fal ols AR A &-olsHA 7]
ofstal At o el ThEo] = I o
< e F8% QAR A Yot Jhdsjof aubA

o|th(Fan, 2006; Stigel and Frimann, 2006).

(G D2 °F 350709 wl=t A9 £270F 4716t
of, a1, upe, By ARs} 100%0] Br1et 2
T APE 50719 4= 24 F 1070t} H7P|
W AI A (Message), AFEA

=

£2 EA(Attributes),
(Differentiation), H3d(Ambassadorship)©] &
H=tl, EA(Attributes)S A9 HHE JiA,
e, 2B 52 Wk J=AlE ofulsh,
A A (Message)= E=70] A8l An|9l, 7|

ASHAl & = Sl P C.= ojop7] Sh=AE, APE4
(Differentiation) EE3I1 320 E, tj7#A
(Ambassadorship)2 =AE WS, A E 5l
28 fEst=AE 45t cHhttp://www.
taglineguru.com/citymottosmonikers. html), ZgF
Ao Lo EAL & ulelsli o)}

SelUte] 29 2009 eI g B o
o]
A

AT

S SR RO TAY T2 = 1 27 4
Feko] 12 ofnl 4| thAl 21417] Ak Ak A
2 QP Bk AN B 22doleta



01. 27i=c 252 Mug st 5120 CAMC H2k ust

(# 1) 0|29 100 25 ZAIEEA

=8 &=24d ZA|
1 What Happens Here, Stays Here. Las Vegas, NV
2 So Very Virginia. Charlottesville, VA
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Abstract

This paper attempts to draw out the practical lessons
for City Brand as aspect of urban spatial by urban
regeneration project in Korea(specially case in Incheon
City). Image of the City and City Brand is the most
important element for the competitiveness of modern
cities. This paper discusses the guide line or strategy of
City Brand, its current status in Korea, and City Brand
cases of foreign countries. It also examines the present
Urban Regeneration of Incheon City, identifies the

problems encountered in implementation, and suggests
the solutions for strengthening urban competitiveness
such as a City Brand. Also it emphasized that well
planned invisible and physical environments, including
story and land-mark facilities, are also crucial in making
Incheon City Brand more attractive and competitive.

subject keywords : urban spatial, urban brand, urban

regeneration, image of the city
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Abstract

A city brand which represents the place of city must be
managed systematically. If the image of city is outdated,
the manager of city will feel the necessity of refreshing the
image of city. As the managing method of city brand, we
will use various marketing methods and upgrade the
competitive power of city. This thesis explains the origin
and pattem of city marketing. This study analyzes foreign
examples of city marketing as well. By our analysis, we

suggest the general methods of strategic management of
city brand. Especially, we also present the detailed
method of Incheon city image. The method will be
changed the old image of outdated industrial places to
the new image of central city in east Asia.

subject keywords : city brand, strategic management, city

marketing



N
Jor
[
At

EATAPE B8 EABAC] A B

Strategic management of city brand through city marketing

4 E F Kim Chandong) | MSAIHLAHTY RO |HHTRE GioY

HYEE AT GASITR B 4 9l 2 HAE  clelst AMEdEE Ageiy SRl 2 B
o= Qo] gl Aot HAE eisl= w9l 2 oha, AR HAEY AP HAES o
Lo} ol HAES) FSEE g 9, HAEE A HAE o |EAE TSR B oj4Y B
SRl Z2ARA AR A7) otk E BAE A ofmA AFET TelHsle] te fEn
7} chopst BASS Folod SgEA Al B =R Ae|E ot REHdEe] 14 SE 9
sleks w7} oleh, TE7k o, ol A7l BRl o) E gyEdsel sieEE A peEs) &
A Hok|, AEA A2l A7k glolx] o] mERHEY ARHAC R Heke S 9l
=7} g}, HUHEL FjRH o sux) LA9] ukgLo] A

BYEL o] e Sste] ZulElolA AX Ao Ttk Auut L] ZFAHR Rkl 417
W AT, A Aol o 2EE A4S P A 2% 9, o)4HS Jelo] WA S 9k, 1
El*é‘MOF @ Hagol ek 8 4%%& a4 2T o 7

4o °
o3
rlr
[
i)
By
i
Kl
i~
1o
1o
>
kY
o
of
tlo 12

=
ok B it 5 f& R
]

& WL o ol ARshAU BHdske 2ol &7k o|A Y HiEte AnlAh ko] BAE 714
g HAER itk HAE7E SAQ) B 7L =5 FREOAAL, w7} HofAok gtk A

sdA3e QUeAT



|8kt 271D EASHE

A nHAR7IHE B-83to] HRET} Bibeofx] 1
7HAIE Jdgstolof gk, whARlolRt S A7} iﬂl
At wAoA FHN S A7), Y elA] A&
HxfLp o] 8555 9J5to] AddEold 4
© 23& FAATI= B et g o, &‘@Xﬂ.
g@%ﬂ&ﬁ%“ﬁﬁwﬂwl%ﬂ%ﬁ%%

ofu} Aju]o] Tl

B A G PISRA 9 3
stk @ 4 9iet,

ApEoIL} Au|te Aol 2 QX EojA) 2
2 oh}, AEolut AulA7t BAHE oln| X7t 3
20] Q4| o] S Eofof sirkar 3w, o] ou]
At & BAEIT & 4 9, o] BT} o <)
AR A4S An|Re} 170) 1 o] Qo)
AI77} o] ek,

I, EATHP O] o] 24 5

1. ZAIOAES] 7]Eat 2

B2 AR Y NES EAELto] 485k

Aolgtar & 4= Qlrt, A2 AlF2 7HXE Fxst
i, EPJ#«] ﬂ%— Eoto] o]F9] &4 FHA7]
wgoletar g oed 4= Qltk(Kotler,

719e mHARS flske] AAAIEE 2418t
i, *Vo‘% AIRSIAIA 718 9-A140] 2 3+ A%
FaL ZF Ao 8415 S5A1E 5 AEE HASSH
. o1& 98l 71 xﬂﬁ(product) 7} (price),
7d&(place), Z*(promotion)o|etil = ]
41945 @ﬂ Sk wighste] & o] JukE 4k
sk dHe] S nA" ol
B4 %E} BRI A EE AR YA E 55t
ARl A 7HRE HEste] 7] <] HaxdAgde] 714

ol

[e)

wh oft, Jo it
4> lo OHH i)
;:O

E

HAEE ofgolt 23, 4, fatel 5& Bt
AAEH 8- A7) Wk, & o Fejo] 1
A=A R 5T AU 0L 1A Qlabo] ofy
A 2Hg3He A7l dig W Balo] a7

Bl £93] ye]Eojof stal, o] niAIR 9
HPHES Fafo] Hejslofof st  TojA WA
AR S o] 243l 5 EAet 31}‘_7‘5].0:] N—;qi

EAEE] A
A|HES Gt o} £ QLH1AS] EA HAE B
22 Sfak AAL AAlele], Qo] Fopaore] 2
24 BRsHEARA $9T 07 55 SolA 5
RopAote} AZE weNjo] AHE 22 B HEA
A BT 4 Ol ABL N5IES wATA
A 3 Urtok 8 ARl st AAEE 28
Rolet,

KR EE
= =2
2~ 0o
T XRX=

I3k

SHER Sk Zlolt}, thA| Waff npA| Y-S a1 1}e]
A (relation)} W3Hexchange) 2.2 A 4 9l
71l AAof|A AR E AlFstal, ARuA oA

sh| 223 ol AR A o]ols & 4 Y=
WeFo 2 I AT/A T (customer relationships)Z

A Qoled 4 N\E]—( 125, 2006:14). o3t TAT
SaxA ol antA R oA 2 A

PR

el /1ot e leiel 3
o Aulw olFEARRA L A 0)5 0] EAIEA}
AzAle] 7)ol THAE 5 4 9T, wAIo



A Fol A, 35RE 52 &
ARG A E A= F7to] it 4]
A, EA9] WA S ke 7
AgFsh= Aoletal & 4= QIth(EFEA], 2000:239-
258).

A o] EAAH o R tffH A2 1970
u 2§30 FUEAISY Al A 2eta 2pRolE
9] Siet BAZE Ak, BAEL o] 5dhs AHES
FAEEe] EAO] HAH S =ol7] Hgt A
SHAl =L, 1990 Th7t =2} 2] 7] G f A ek
U}, W34 fAE gt EA A" o] 243}
A Het, o|FA A EA A E RO N = FEA S
o] AAGE w2 1Al 7|Gut IFHE 9
FaAFAe A9 o R Ak = &
NAERE Bt 221 FAo] AstEHA ZAES
AL A0 A A EAAL, TP R
% g nAYTO =N ZRY TA
oA v w915 Fst7| flste] EAnAEE ©
AAH o R 25k = ek AHds] 7197l

Jog wAuAEg o] YA =L, wzkrge
thekst nAR 7S] FgutAR e =YstA H
Zoltt, T1e]ste] A F-37 9] YO A AU}
Aol =YET A=A =HAH Aotk =A|nH
B2 thedh wA O Aol gl EAEAEA
5 R B Y719 o' olefE= HeTt
2L &, 2006:21). 1efsto] =AJo gt 7]

#AE BT AQQANIE, A4S

1= 0

2 ﬂllo

Jﬁ

]
F

ol ol EI>~

dint

I

f
o

o>

LHJF.E_HOO}LHI

fu

oi2tal 3?% EA G Rt HHE THAAL A
Aol dgte E*lﬂﬁﬂ‘%‘ol FFEA © Aok
AR R O] g2

LmEgjol el o] 5 4 Slch, Bei8] A

AA717100 et 7

248 7M1 =AY Aol AR elet
Asplol 1 olu|x|7t e, EAle] nAS]
uhgol ZE QS W)7lel olnEelzt Zolct
FAEA|S] A9l L ZAISH BT o] £
o AARE ERI) FHskR, o] SEste
AR sl BAA0 A1 Lok Aok
woht, ASBYAEIY ATEANEL 120
IR g e
7H AR olth, ATEAISH HARE Hee
P e BReks Zuot ga4e B ey
£ ZolA AAIEe] BoRA 21 7|94
o R nEe FRUEARA AAE EE
e BEahchs glolch whz ofel HolA =}
APl oA =X AT A S st
= o] o] Bash) B, o8 Hekdow
oA o2 EAlo] that DAY vhgol 25
Az, AREAe pEste Beidosn A
o polt 7144H Sl AT Uegomy
EA)0] RS Susiths MR A 1
o vk o|7lo] EAHES Batol EALHES
Befstolof sH= o folx, EAHAC T o] A

E

10

A

A2 AAL 718skn Belehs 2173 GAHCEO)
TIEE0] AEkd HESF Ado] 9lojok 1= A o]t}

Z]
EABAE Pelo] e Hue AR, £A0 %
& ojuia 471 ch ) BaES

sto] A9 uhgo) & AE 4 °‘7ﬂ st =
T(oyalty) & gHg 7/4\°J7}
YA, EAHHE —‘T'*T?ﬁ}% ol st=gojet 4

Edojo] AJAAES FX1IE AolH, o]2A X

saAse )Ml



2. EAIOEAHES

EAAE S AhnAgoleta & 4+ gk A4
upRells thore wEe] ZAfE e
ol whet thost £571 245 %
312 $Jsto] olw Aepd RS AT A7t o
o oA $5:8 Helstolf e ol A% 1
sfo] BYuAYS =AU
M Fat SAE91R AEE S ook s, of
W EAE 24 ofn|X|HEHE §l5te] EAS HAE
£ PAFL FRFORN EANES AFAE 24

2 -0

Ez%o
E = —

SIL, A2 EARSY1E WA Sl S
£ shugtozA 7129 EAo|n|X| S BAA 2
ol BAR AR SR ot E ojd 790
L 7)EY BARRETL g Aol e
EAJoIn Ao A4S $I) EABRES SHAsH 4

U

L& & 5 9l BE o]F YA A EAEL)
ol Fatohs AAIA S FAet x]oﬂ7HHFo] A

ojo} 3t Zo|t} oA TA|uAEL 1 A7) g
3t Akl z70] webA AjHOM & AR F
F7hEerl Aol e/ Eﬂlﬂkﬂw E}

2000).

BT A olo] BAAEL FAO
ekt AAE wolA|s nAEeR wasl, 4
HA} A4 Aol A3 vl o.m uh

1) 0|2l AHIZeFEEY OHAE

1o
nn

= Qlot 420064681

shglekan o 4= Slek. Lelx Mol A4 o}
ARoR BHE AR Fat HEOR oI5
WA AR FAVL Hol BuAS B ghw
ol Ao ofdfe suq ol A
A7} F7ko) 8%

A7 AT 2001:262).
E’—ﬁhﬂ}ﬂl%ﬂ ﬂﬂu}ﬂ]% 2> %i ZanpA|ge] o
[e)

Hr oX!
(HACAE/

olebm & 4= Slek. & AFAGAuHAZe | Fnt
A 52 RA | A oletae gt
WA S BRG] meJste] A1) A4
2 Fusks oz Axznes A, A
oHuAY 52 5 4 Gleh, AEEuHAYL 7] <]
U A1) A=) ol A1) Slsto] 2
Ezof FolRHoA A2 HAJAE Hojrm,
FFHoRL jEFHE BHOR s Rl
EEAZA P golRlIE St BAnAY
2 71zaAmte wAeh et FaRre
Aetel, 719k A% 52 Eole] Aot AxS
3131 0|2 B3 olnjo] Fh3t 4714 BA)
QR A B2 Fotel AR 715
o|THEITH, 1997:36). AloluiuhAEL ey
Sls 9111]]-7{]51 OS2 A 1714]1]—9,] -8k ;l-] 1/];&]]
ok B ARAT, AR BT Sol

o 71&9] ek}l npAIg = g Az H]

L r{o

o1>4

= e
O]I.

N
flo

o]
=
o flo o = l-II e N l>

-

)

ofo N
ok o



of Aok Hofuhs g7 oleka & 4 gl
g ozAe] EAGOlE ofefat ukh
7190] v MES Bt Qi Aol of
o) Afsjojsie] 7B Bazt sk 1249 4
ol TAAE AR sAE ) B
A% gistol melalar ol ol EAE Y A)
& et 3 4 ol
BHE|oL Hste] FBslolof sH 2 of]
A viAEole), ofnlA| AR AEY] SANTk:
oJu A& Ffe] B e WEIARL
AN Al ATl ATl Age
Fost7] BERe AnBHET} i ofn| X Tkt
= 4 o) S0l sl oA olol A
7k ATk A o] Bl Aole), olu)
uHAgel A olulqe] FAE Fasht, ofulx7}
174o] st Aoyl Ahge] o Fasich =

3. AEHEZZ |0 =AIOAES] &

‘_

SCAHAR A g ) {2 7199 AAAA
oAl EAY] B4 A% o3 G v AT
LA olu|A| & w9 Qs PR v HTHA RS,

2006114). EAFZ0] Fi= olmlx|, £917], BT
250 A A WEYD F EA0InAE o)
FAgekerte) Aldlo] mAlo] Beld] 84S Hulst]
Sfak ABuTt o $a8 4 glrk A =49 B
NETL F0310 EA0) BAEE o} pejshert
= EAIR oA B41Hel ofofoleta 3 4= irk
Ak W]l AEAA Y] )AL St
Agk 43 2 skl Al ofnl A7k Faste] A
EREEE ENCERENECIELZEE 10
e AXE, £A12] AAYE AL sk ol
A 9 BAT} EAuEeIA ARl S §
A e} EA9] )5 Aol HETh B0l REL B
b 4 glAe 249 BAEE 47 2 4 9)
Aol ohch, The mAlete] Al Agaka 1

312 ATY 4 G HAse AUe =54

K

ol

o

r

mEEr

AHA B = oluAE 8 viAES &
S glonz, ofulzulAEe] Zwo) it
HHeuel Este] A A o7 HlE ulAE
R A SR BAlsabige ST u
FE 3ol g, g 7suc
/%P%o] = ZJI—/H;G A ;<4 Dgp@ x} ,4 oJsF

ZF/\ 7]-

N
N
K
& oo
=2
é

N e (n
lo o
i
ntlrﬂllkm
e
rd‘;
rﬂ'
_g
—-r[r
éo
=31
Iz X 7
%_L
nD:
L
i#
e ko

HAse] g A AHEE HAEY S,
e, G 58 o9 2 9 S
WA WA 5 F AP} B s

e g 4 gl

F%

EI

=)
X
ol o
1o

|

jatad
o

=13
=

of o] 23t 7|01 817 | Aol

wtebd] EAEAEE EA19] ofo|2joh vhetg 7
A FSP) AL 5 Qe NEAT A,
Apaigo] glofok ATHAE, 2006:28). w4 HA

Qb el EAub goleti s, ZAI oMES

Ake] FZolut £t
BT 2 sl 4 o
i

]_
1% 11 6}% J%»t— Feeeka g 4= 9k
b Al EAolEIAE ] Slsiie

TAFLERAS oI 3 Akt AFG A AMiks
gh=dl lolAy, =AY ez wAlQ] A4
(CI: city identity)7h2r So QlojA m=AJ9] S3H

o v



|8kt 271D EASHE

Al TR WA 7F iR E o] A&A 0= Rl
AolA HLlolo} 3 Aok, o] $iot EA A=
o] #e)g AR AA K| A& o B
she A= E’\]“Hﬂ‘;‘"ﬂ EO'O}OZ]OF o Zlojt}, & a1
slo] TAJHE

= =

EEHE J—]'E] @7]14<
QAi, A7|Hel Ao R &Aoo W7

gl

III. A EIE

1. SHRltH=A| EHES] Sdut oigf

0
Otol

A EAEAR ) HEA AgAbe
£ 9l QHEAE Soly o]5e| mAHHEC]

HEAE Fte] Qo] AAA thEAlzA
WEES ol Befalbe Ael7te] i ool

HAdT

il 111 :_

N
oZi
S e
F.

2ol AR B3 Qe H82 Hal g
ARSIl wet W go] FEeka A
SR EAolal) Al
7L ASHAE B 7401 ok JEelA 8

BIEALE S0RHgolAe] EAIS vlela w4
£0) RAH ofn|x| S 7143 gl

olo] AL EARRY ZRAES Fjo] £A
olu]A|% AIEA BRI, AAIle] B EAR

;:0

[kl

o

~
A5 % qdglT), ¥zk 4ol ko] o] 2L
o= Qg A Tk Hake Aol 3

B Sl @714 Q e RE 2 B9 o))
A& A7 Aotk &8 oA Zgteldt Ao
AR Weke] sito] glof of e ZlelAIT,
7|&8 EAARRE & AgH]ekal F AR S = A vk
= A 7 Sls AFEE Sl v, ojmA g
A714Q1 A9 7ike ARsta, E*VJHQ% o}
of ZEAJBIEOAAE MBI O RA] A9 o]u]

Eato] 2 Hel A
shuslel e e delra YEASA
A= o}, olejet ol5g Sste] EAnA=Y
47 AL 9i5te] ol LSS T]Solof s
748 Al A,

o e @Y EAHEA

% 9tk olelet BAHAY S B EAuE0] A
T2 A} 032 ojtle] YW

Hh Sl o oju]XARARe] A7I7 H9)
o HmalAkl U AN T2let e Tixfoly
98 Tl R85} HE A 9T

a8 S2AS UJEL, EUHE BE Q)

AR BAQLE WG], A4H0R FYusku 2}
= S

D B s

Q1 Zgnl7h Slufeba], AIAIA] IFEAZA L EA|

7HE A&staL Qi
o2 F=A E3siel

o] 53t At 24 AHZAATY] A H Y

ARk, R EA R

p



xo
o
=
e
>
R

2
=
e

990% ? ko] EjojA]

oz TAH

Q/\}Oﬂﬂ] TEAE
SRt S =A g

. 20000 Wk
San Francisco!)

. O
o
P‘l’.

oorr ]

o M
e N
B

1—4 J_

> oo 4
)
IO
_O,li
2

R
e,
S
re
©
)
otd

¢
ol
1o

>,
jin'a
o
I
)
ofr
2

5 2 oE

1A
o Mo
o g
2
>

]_

o
a2
N
I
)
L
=
o

wy > ol
R alo
2

tlo

2

v

X, o

o

ool

o

ol <<

2

=

(o]

ll

i

i)

)

31;
B

o
rlr
e
ofd
of |
[
il
filo
=
o ML
o
b3
Hu)
ol
n Mg
o kI ﬂ.ll

n

oo
N
5
)
im
o
ne
X
m
L
[N

= IUE
ol
-

2. Al of Bizjgot 24

o] EARME el Jadle A, HE
SRS ol8shodrks Aol Farsjakl 42 24
of 2T} Aet Tai® ol l WE o)A

£ 18350}, 789 o|u|x] ARAIIS FEHA o
k= Aol

EA, AT Aol ofste] mAHMY ARIE S
A= Aot} HAA wA|o|uz| S FAA o]

751]
oA &2 87| Qe ekt BE 7hA| L Faret 7t
T oMES A&H o7 Hol ApstE &2}
Aol gk AuArgE A8tk Aol e
ato] Aol TS $13 BAIZMAE STk
Zll=g

AHEF/]—/\]/\:'Q ﬂ-?—OﬂE TAIEHE Hejo] A

2t olu A 7k Qgiet. A o] F Aol
H2Ae BAR WE7] SI8k] ulLkE nleto]A)
oeti Bh= EAASNYS 2% o)8 B
astule] et EASIESolS AEA FoRA,
SARESHEA], 214171 HHFTEARA Y ojuj A&
25O RA EAZIAE #olaAL 513l

o] AFYE 30doJA A& E R Hol1l, =

KX
=
PRI FMARASL RES YT} B0
=]
=

U:QI-J

jakad

Marato 2 EAL AYUAZ|IL K| SANL 94
o] 21Ut & Alnle] 4he) A eloay
2147] BlFTEARA L] EAZIAE g5staat
39t & FA|RSlEAgks EARHES 2] 9

afo o=t

gudcAE 5

31240 olblAZHA S o) ek A
A } 56}04 ESEARAY EATAE
Alstels Aeke Hsiot, Lasiul Asnieky)

u Eﬂoktﬂ% A5 3 @ 350} 24| 304 52
E3}o] 24X 718 s s BIFEA| A Q) o]u| X2 AY
7 Bt g 4 9)

Zolct, delE FaLsAfolA A H RG2S =t
g Aot SAle BE 5RE VAL dlitke BF
Tkt & W=l she EAIEHY 2|
oot S35 7L Qo] FAPE At eRstth=
Zoltt, Jzjste] WEPLES HEFAIsHL AEA
FARsto] WFZo HIE AT, AAIHCRE 8
Anrde o] BAA B3 dA S AL e

°l
S15F BRI S0l AL
L gsin @ 4 oo 3, anshit B
So SEstel AYRLAS Uxsle] 279 o

Pk  elzolut 23t 34|, =AAE 52
gl BA S-S Eaksle] ZalEAR A0 ZAIA

saAse )Ml



WE 2787 95 BARASS B Aol 1
et sia oS AARANE ot 10

ol BHAREE Ay, & A2
E3jo] suo] oft At B 4 QEE Avfolefel
2 ulat 4 Lot

7, QFSAE 4714 keIl AAHQ) e
£ )5 slgieh, v ujeto] Akgle] 4 2510l
Ao] Aele A7)0l Alolgla, FFEAA =
ARBEA A EAEAGE HB5L7] $5to]
AAH EASREGe] ARIARle ANstel, R
A2A0] o] E RhEo] ket
A, Al BAMIATS Sat Hehg A3
o, Aeshe Ad2g shasly] 913 Alle
the Rol}. olelstel amstubiela she U

)

FIF }11

32 32

|l

3. =L HEAIS] EAE

FUHHEAY Bz s9le) hma] HAsTS
o] HARAE WA 21ae) opAgel e
Aol ustele w2 s ook e} 4
£ FAEAS} g Bago] SolshA e W
oh. FAEAY A9 oPLH gl Aujag B
o ﬂ%o T AFH FEI}
o et Hoksﬂ A

o]

11;2&

R L Ea S R

#Hgo] Hojof sh= HofA ©de) Haligol %01‘5}

9\)]\

49 WA B o] ool ettt Ao
U el o] ehat Ao sk, 59 22
A AAE A, shelo] Mot EANE

& To] 59 4 Qi upEo] Lasllo] vl
W9} 2ok Hrke Aol4 Y gitew sl
F2EA)0) EA NP T kD o 4 g,

ISR IEL e

of B uleo] 1S otel HEEAAL SHe
oful x|} BAES 7147 Hlgirhs Holt,
279, eldEA| o] A S B, £A9] ofn)
AB ABA ARV S dls B
= ‘__ 9]\:[
L‘% ] _Q_-‘— Cdt—] LHllj‘Eq E?}j—ﬂ Z{El— LQ_ /\]._g_

XA
SHAE wAjo|u]A| 9] HEkS: Qe HESt HaE 7t
AL, o)F $Jgk Arlell AFatglehs Aot B E
o A= 919 A S0l 2] §Hejsh= vl thE AN
Z¥7kol wAlo] wEkeh EAIKE Ags] wAIskL o]
£ et AT 4= Sl EAlol| x|k mAIE
=5 g4y, ol& Bl BAIZIAE AlaLsteiof gt
The ZloJoPd R 214|7] AR A oA &S 4= 9
= Zojek= Flojtt,
of bys

AR A =24 A& fAbe] 795 e R

A9 9= 20029 5] EAHP O R Hi
Seoul' ZA] AJ2FSEQITE GA] A&-2] o]w]A]
A5kl vjelA el o
o1 zLAJo] =
A el BRI AT AAT, HEE 1A
EARA BAPE oA she B e AT 9
sict.

Al mAR Y MdE Edste] M-S it
BHEARE O 24 EAuHAES AASE 212 20014

R QIeka 3k 4= ik Jjel Aol Ao o
o5 JES P22 AFHOR AFATHEA), WY
Fuopi, ZRpds FEuAY
& S AESS YA 4SS shte] Bage
2A] oJu|AE FAIHAL w2 20021

20068 0fl= Al&9] 7]EZQ] HallJ o2 A ‘Hi
Seoul & GAHAA AH £2A°2A ‘Soul of
Asia’ & A7G3t3tt o] &3l okrloke] TRkl &



ol orlo e fo
2o fﬁ
> U
2 o op
NN f‘i
ot X,

o Kl —?':
2, 20 ﬂ;
%15 i Mo
NG
>
O
il it
>
o
2
e
ic)
P
o

o
-

ol
o
N
N
R
=
b
o
-0,
o O
jakad
L
>,
-
0y
|
£
ofl
o
&
R

=}
il
N
=
|
s
oo

007THREl &= A GH=E A
Ao S AT F=, G, o),

1o oft Ao

- of oo [{o
AN} 14
It

d

X

o,

o

2V

N1
o,
of [

ol
—_

o
i o
1o
ooy
>
o
e
v
e
o
iR
s

o

10

el

)

ox,
ox,
)

o}

T
=
[
s
X,
Red
ol
tlo
-
A
_OIL
n)
k=
_?L
2
o
ok o
1o
N
o

H1
>
D
&
_O|_l:
fr
o
o
~
i
iy
>
%0,
rr
Iz
=
ofl,
H4o o 1%

j;l{
_O|_l:

=
==
£

r)
=
< ol
L
o L
>
X
N
ro
iy
e
=)
é_‘:
m i
ofo
ol
1o
o

2519t 2008 Eofl= =7}
& NE3}E 3k ofAlof 5= Y 67l 5 4
7P w29 AERE AIshHA A& T

M
hu
)

SO HEHEFS A AT AR o2 WA
nPde ok & Sro] FAtert, Fak QI uhk7t
A= FAlofal, AR A5 Q) Aot
FAHS) mAIEG oA AlE RFEAINEC 2A =
AAS 2298 =AZF Eed A7 Quke Aol
o A EAIEHES] S-S AERE Aot &
S F Eoketal Sk om|AE EAIZIA| = AaLAs)
© TS 7HAL QAT ThATE S At digt
FPEAlOA SRSt RA Flekste
7HivkE Aol

AR A FGRAIE AEA 2R 13E0]
AF A48kl Henta 24 b, WA APEC
o] FR|UhE & Bg3to] AP wTtRA F
AEAES AAISts AL sl o] sl F
SHAA e fRt =€ WAL, FAYATIdeet
& 2AZ FEOIAAL, YR FA Ao

B PESTIAAI 52 AAH

oJu| =

1
e

Qo oo

)=l

=

of
fo
R
ofek

o

o 0

ARl HHE 9] Dynamic Busan I Zo| Ak
of = Al st A=A AT 215/ 2] o]
HAE 25 517] 9l o, A, 3ol §f
F7AA 5o HollA] theket Rofe] HEAQl sHES
o7& AFARAIE A&kl Sleh

o[ A = A9 A9k EA0] AR E
flto] TAIHHES 551 Te]shn A1EA 9
AZIAE 7HE 4= lEs A2 nHAREoluy
A& EAA S BALE A|&okar Qlokal & 4
Atk oleh AEZQl =] FAt AFYAAN
7F ZA] ofu|X]E AA Tl Hal=eke] A Aol
o] HE=RIA|7F EAE|ofof & Zlo]aL, o]etA B
NEAA A e o i sl EAZIA7L Eold
T Qe AR} okl g, o] & A=A o g e
o F Aol s

1

saAse )Ml



J|8=H s 27 EAIEE

T2 gapr WA Bas
348 HAslojof sltl 0|2 94| AJ7] EAIEAE
BA5la, AALA| BHES BAST EAE
= zolzpe] B BAstolof gt ol oM
FR WPHEAQ) ZHol EAHRES] PekE

BEoE 1219 *@7} ofn]
B0l 1ol T} X501 & 5l A
o] Hajuto @y mENAgAS 028 4= 9ict 19
n249] 127} oFal7]o]
FEoIG MR|A A9 F8S #ole Bk sfof
a1, A e) et NS Bol] BAIE ¥
sto] frefdt 2SS WhEol Fo2M 27| A%
olup Mul2s0] 4 Pz} 7hsgl
ssrolof itk thA] el et HHE= 3
(rent)2A|2] F& 2] AT E 7= Aolgkal &
< o]r,]_ 5013]_ O-IZHE_ U]"“OP(] 7‘]43}‘5 70_(?; o
B A= ke ‘ﬂ*htﬂ B3], oFet BT S
7hgke]l W) Fahs 2 A u|o] Hal=e|rt ojE ]
=)o} 911, ?LDHWH AEl| Tgt ojmlxe} 4127}
oNGA =of 7ol weh 1AL A= 7HA 9] 4

2 33l Aot weka Bai=o] HekA
HeE 2 5YU3 ko] Zaloe ELslal ufjEol 9]
A3z UrEM% Zolt},

w4 BREE b bAlekn g 4 gk Aanp
Y 52 mAAEL Soto] APl Bt )
Aot WEArTHaL & ) o] 5 9f7t A9 ARt
HIAEE PR e WA BA GBI} E
AEEgARE oA B BAEA o wlste] % o] A

o ofe AQkE ¥4
Sfolor gich SIEAE] o] Kl Qleiel 2
BEA) RS /1%, 247} ol ok B A

olet,

whuto 2 dulxte] o] HAElolof BTt 4
MRS Ejo] el 7| A A B L R Aoletn
o), 22U Y NS BFAS chat
S HE8Ho| Hlojo} & Roltt, o|Fo] ER
Al A4S A B B e -0 2o
Aol B BEL ZARAS] o]o] Feste
58 R4S ANl FAEA0] WS
A gk A% 4 912 Rl

=

oA EAEHEL] v} BEE YA SIet
MRS AXsEE 25 E*l‘f‘ﬁi = 249 )
Holehal & 4= ik, 5 EABHEL AZRE 1
o ol Ao w4 9tk E*l-‘i} 240] 44
UAA WIS AES 0, olE Belahre A
o] EAHHEPE)S Be EATAFe ek & 4 9)
o}, SAA Q1AHolk A2 7H 4= Gl AR of
YA, EA7 AR A, A T8
L+ =49 BeHel Fho] 9, BAIY] ATEQ]
21l yito] glon, Al Sl xIekn 3 4 ol
AR AREoR THHo| ek Holt), &



Tl Tigt om] A7} o' £ A]l 8 4E AlEstal
om, LA F22 ojwsi, ofE ulofl it &=
Auide FHsh7] okl mgstal Jlerkekal &
Ao A9 247 Szl A of g A HEE AL, 3L

20| FHES ol To] U7 BlEgee] sl
2. TAEHEZSIE 2loh ArHMH

SAHAEE SA9 AE L AR DS
gt =419 A7) 2 vl A AE AHA B,
EABRES] P EARHEY 7S A5
ok o= 93, A HRE Y] mA S B0
BN EAHHES ZYSlshs Brol itk A=Al
ulate] s ZSHE HASE AAFITHER], LulAfe]
SO FATt mAIHHES AAJSHA =W, o]= o
Axct ZAHAST] AstEo] A ol
EAHHE HEE S B 2] XA
& fit wﬂr HYSe] e Fi mAle] By
4]01x40] 7] kS 7, g].g].»_ /\}04 oz H=

4

mek ok
oy b
ii IH

o F
T2 4
|
F)
[
=
of
ool
filo
~IN
rr
Rl
jin’s
o
e
-
rlr
oM,
o
2,

i
I
K3
i

s]o) v o g Astal, vHe] 24 el HAAE]
71, AA7|EAIE, E3, chEskel=el, 22
AuloARolE dF otz AAsIct 1Eske] &
A Z7PEHE 9] 339HS 2013W7HA] 159174
Soleftk= AgSE 7HAAL Sk ol 48]

Pl Biedd ARlezA 1OEH1JrZﬂ— XHE—HOI'M'—
g, el AT GLSTe7 e ), AelsE
SHHEH I, =0 OHQET}Q"%

o e UE HESHEE ST, 2R ARl

FFE ), sjeleAd FEEHY (s

), TR s (R A B A 71

9] AFIS A A} SH =7 =48] 2009).
AEA] 9] Zgf-oll e BraL m A Q] Al A=Al B

o

e & 4 gk
olefet HAHEEIE S A1, AAEA
B, An|Re] FEA] oA, o] Jutos

sfo] =A|0] ul v} BIES YAstolof de

% 617 #hlel sl 2
?j:LEW‘:AP%I nEE
AT
157AKI} ZF Bopd
aﬂ B2 0|5 Algle] 2
7h BAEAelE $Ia Aploleta 3] ol
A0 AAa7le) BRE S AEE ot
37] $1gt welolekar & 4 Itk o) Agle EA|9)
ARG Pk AloRA FHHoRE HE
Ae] B slel o] WkolA] Gl Aoleta &
= QITHAZA], 2006).
chgow BUE Z8E Slske] B
AARE S8 A2 5 4 ek, ol Al Jarrzsa

o 24 HAo] 7]ukstel 2E Aeleta & 4 9)
Z =

_II-II—I

_>L:

1o

2
l
=
i
=
e
>
o2
>
hi!
[
Ji'
>~
[T
i1hS
i
AL

Iz
e
iy
ol
&
st
i oZ alo

sAA3n @) AT



J|8=H s 27 EAIEE

oo

EAMGE QS A E & 4= Sich BRiE &
A A g2 E3 9] upgiol] ZRRIAIZ 2] AL Bh= ©]
0|Z]& A& AAsh= E5olchKotler, 2000).
IS0 vhgge] EAS QRS Eegerie

=

o

TAHAE ] A T2 oAt oS AYst
e 229 o] Fasirt EAEMER e}
o] o)Al T} B AL FFA| L EA|

HeThe]o] HupzA =A9] 2 FAFA G- A
SEFE 71T 5 QRS mAT S 7] 86t
3 4 Qs kg gt 240] 9l
ofof gt} B2 RAFAA MYz T} oArAH
ol gizlsto] QJAPAH 2o A Thfet KR

q

24 249
2 golx, AAzAe Bade 2457t 4 9
2 Aole}

BeE

A7k A wrE 4 Gl Slao] ik wehA] B
Ao] FATANA oleje 24 Fels Hstel £2
Aoleh, olatolut 212fe] AU WS 4 Gl o]
QAR TR A FRIZ ARl £AME
Aol BA7E 912 4= 9leke Rl

AR AQRERARolT) ol BASAAA
o] el ol o}F TAH AIOT AAA7]

=
Sfato] 715 ARAGIA B B

2%
= Ao, SEoIHe) AUSE i, 2xEY

HHE ZXM G FREA R Fold e A

oj9Jof I ool LIz ARIC A, EAHHE

YA AEE Edshe Aol BHETRXH ALY,

EAEHE AFAEAR, EABHE FREFNY
o]

AR, EA B o] WAL 52 5 4= 9l

o,
o
rJr_Q
RO
i e
z %
Q
o i
> 32
L
30 o
S
q F
N
1o =
= 4
11%:;;,
oo
o:lﬁ
€€« =
Rl )

=2
>
H1
>
|z
)
[
o
ox
__>‘~l_11
ox
o
N
O
}“; K
S|

C_‘O%j

=
_0|L
o H
= o
oL o
rie o
ot

M o o
In o e
; o
il K
N
»

-0
i[RI
l_ﬂ
2
ey
Ly
e
N
o
ox
o,

Hir
i)

2
o

fu

o
lo
N
)
U=

o moofh B

2006:213).

=

Ir
ofel
i

T
Mo

o)
i
ot
o
=

R

T XN jo x )y 2
=Ry e=} % oy 3o M B>z of

— S} )

o = e

S

o o

H; lo

o =

e

o

o

=

T

4

2

|z

=

¥

>

2

rr

™ qlo

N

1A

2

o
l‘UlO rll" r{r

ol

T

T

hE

O o

~

Eu)
K
)

§

P‘L
=
L
>
in's
-z
Sl
o
i >
2
II.Q. -
40
(o}
o
o
rH
=2
N
jinss
Q‘l"
rr

flo 1
o x2

r
=2
>
o
T
2

o
oA
9
o
<
re
BN
>
ofl
ul
= ﬂl{ﬂl

g o o MU 0

MU = od
o 1% Ho
=
Hu)
st

=
o
k1
>
i
&
1o
ox

|
g)

A olsoi#jof 3 o
a7l 47 et
Ae) Aejet 2
o7t thet w417

o et

S~
el
(o2

>~
=
o
©,
N
=
ne
1o
oft X
i o
o

o 3

K
1o ok i)
ol
&

32
Mo L

BN

)
M F

("R =
i
= 9
It E)
NS
2 2

of

X
S
T e

iy e

>
e
ot
o
N
oft Md
o

NIt
1o

N

)

i

rir

By

i)

o r

BN
rlo
N



>
=2
I:I
=)
N
i
oL,
o,
1>
o
L
4o
(o
ok
oo
to
e,
of, £
rir
>
_l

2
-
[T ox
of
Fr

BAEE A4H 0z ke e solo et
MW=} E 5 ok WA EAHASHYS oo}
oF e & 4 otk EAIS Fel Svsie 1
AS9| HBBEL shorsha HAS Phelo] wapol
27 solof gt ol 3718e) HAE A Ws
2 9tk @ 4 et

Bs o] ke QukAe) 2ARIgel ATbe
3} o] A= LES Fato] Zltto] o]Fof 4 9)
o ool HAEAG AT AES A4 F,

e Aokt lﬂokﬂ B }
Aortt s 7} o,

a
A% oA AP AV} a e

e N =4 @A EAHHES Hrt
Berd A7), BEE ABASAA F & A7,
o™, dAje] HlES %_—r*l%lolc o ADE A
8517 ffshre A Hiso] digt Aokt A
o] ZA|=|ofok et B =S Al ot Hill

St Zlgheo]d) 4ol HaAlso] g X EaH
oL} HRLE of o)) AU $13F 118 o Aole)
BEoln|x] AME S V129 BHE 24l
BEuglolt 23, A, AHelE, 22 Sl W

2] o] wrapol Qake 27 v X7 whtolct,
ofHl ZHFEE 3t ArMe BAE Fejo] B
AolA} Bad, SRR 5ol Heky 298 Rol
T, Baego] AguAe] teby 2Ades
wishelol 4= gict malephelo] HHo] 2Age
2 Qogoz ANSH: AL A5 gkt & 4

e,

12 Zo2H BT} A2 oluAE 7HA |
ok AXJSHE Aole) |2 SW, A7e] SK 1
W uhE Ao, Zab|e] Zamw vy
HBFo 24 A2 ofu] A S FAstel o]
FHE LOR v Aolu, Bsleke Steteta

Aoln|2| 5 AEA AXsHE Aol
a o sl o ZFX* www@aﬂ

=TT —1T— "0

te |

m .—ﬂ o 32

= AW AEAAA SEAF AlA]
Z]HH@OJ AAE 7HAAL =, avEERL ke B

AU Yo} =19 thFFAbeal st A
42 Alefekile AlFolu B 2317kA] HHEHA]
AUl 2uEHT, AUEHI, EFAUE} New EF4L

B} o2 BEi=E Afsf Stk ol@fRt HlE e
© 714 HHE 73} Ay et A 7HAaL
7] E| o] o )= 7/10]37_ g7]2 9] oHE O B AL
olg A Zejst BAEs} ehel] ol Hlolet,

T HHEAACIe A BHE EXMYS
Mk Aw ok 2 SHAgeIN A3 HiER
A 715k gl ol the AelE g nAsR
A 71ssles she Aolth, EEMEEES SHES]
785 e froksoll Histe] EAAYHUE HH=SlH),
Fogthes ouxE AYodEe tdes B
IAEE Bhod 452191 A2A M-S 3t 7-F-olth

1 A3z 0)4el?



TN&l=tt : B7lAME) EAlBHE

3 FeeAls] oluA 4R, S0
s egeiel olulet @32 el HHAS) ol
AT SISie, ololA RS Sl Aol cha
AR oln|AE FE3L, olF BERASA] A
ofof 3}, A EHE olnlAEke] AR Al
ofu A7k $910] HEE A4 vhAo] Wast
o}, o]2fat HAE np R e $iste] Beso] Yg 4

2= e7F Qs HAA ojuRE HEF oz

b | e e B B
STt 5 Gl Yok AsAL, A ofulAE
A2 % Gl ok FAISH AIES WSl
Aolck, HAE nAYS 91 Mo wel2 32
% ol B4zao] Wasiha ¥ 4 vk, s
Aol S, AT JY4REA A
E7F 4EHY, BASH AU HAE
B4, BRSO ol that Hek Aleol
295}

*1 7470 Ylgol okl g,

AR 4910 B2

ik, Hla7]e] Ssmeliot Bae] =

He A B

wAzAle] e A Qe BREARA ol

o 38 Byt AT Sulska 9, o] S F
H

1337 2ol AlAd 209f0] #H

Aol FH& T BA Folle HEIEA ol
A HEL; SA A, = A aLe o] 7P~ AEAE
st k. fE Sk S e
TAYTFEL, FARLSTE 7 *é;}ﬂi g, &
=, BT, BEATE F3l0] o] mAIRARA 7

Q35| 7Hsat obAlote] Yrdut g B Telm
oIt olelo] Afad 7B o] FHsE BAl,
A7HA7) e FAEARA SFHAL $EA T
7hS shash PR v e Fulske st
Qo] SR FTEAIRA ] ofu]X| S AL
Qlelekan s, 21417] o) EAlolR} FAEAIRA
7192HEe) FAlo] =] $jstel HAS ZAMYS
g okt ol $ist e Hele wel7t 9
QBT B 4 k. & BAE Pe)E Sojo 3
Qo] Boo] RORA
AFAEAIRZA 2] AFS Alofof & Aol o] 9]
A= EAoIt Alslote] nalE Aol At
ofu|X| S EAXYE 5 lofof B

o2 TJs] Sl
A olalrt 3R AR Sl SYE
1512 GRER, Z|SUst o 243 54
WSl 2 ol 3l gl

QMM E EAERE

do
S
3 dm ot

1o
pa

4

1%

o
-

Horlr do o 3
o
tlo

of
1—4
0{
E
r
HJ
.1
s
1
)
4
2

(e
w2 4o
H1
2

f
>,
o
fot
i
sk
4 o
o
H
dh
m
1 &
Ir o

H
QL
v
1o
oL
ok
o,
R
IN
o
>
o
w4

QL
rlr

b Bk b A
%1 /\-] xl-EsL P 0153 z,—Ho]: [z 7;\]0]1:]-_

1%*1, 7159 A Yo Al )
_]

y

Hir
o r
M2 rldorfr ot 2 o ox

Dbl 1o g N ooX XN oo o uE
[-'O



i

« Z7IEHERIRS(2009), =7tEHEH|MD M2k Hi2fstn
A= iptal= Z27iEHE QRISRIE DXt

« LR5(2006), MSOPAE T L0l 2t S MSAIEAN
LHTH

« 435(2006), “HALESTHORZMO| X|HEHEOLAEQ
St A, XHEE5E630 =

«HESAI2000), “TAIDAEZRZRIO MR MR2E|2KHX|LEE

IE

A|D|—7-||E\H}E}-§|HF£_L:_E_

+ H2A2006), AFS2S712(2006-2010)
 HEAIILOITRA2001), HEASERHLAZT.

- LEFHIE, 0[#4 S{(2003), SS B271a, Di2iet 2

- BFE(1997), T2 X0l 23t o7 MErhess
3 592

« EMNE(2000), 2= 0HER SsiopFgolc f= of
7SR} eguot st=a|Esls| AEznE AEXI=
« Jack Trout & Al Ries(2001), Positioning: The Battle for
Your Mind, Mcgraw—Hill: New York.

+Keller, K.L.(2003), Strategic Brand Management :
Buildimg, Measuring, and Managing Brand Equality,
2nd ed., New Jersy : Prentice Hall.

« Kotler, P.(1985), Principles of Marketing, Prentice Hall,
Englewood cliffs.

+ Kotler, P.(1988), Marketing Management, Analysis,
Planning, Implementation and Control(6th ed.).

«Kotler P. & Amstrong G.(2000), Marketing :An
Introduction, 5th Ed., Prentice Hall: New Jersey.

A3y Q)UedT 67






EAHAC §37]0) Yot
QM BAC et

The Brand Strategy of Incheon-City launching at the growth stage of City Brand
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CHall QIMAISl EHIEDL OIS 224517| flgt H=tS HMAIS

BRoz A@HECH F HME BAZNE HiECR
BLC(Brand Life Cycle) H0llA 2IFA|Q] EA|EHEO]
RIE EQloty, BME XPAO| 5IIX| QAL HIHE

2RFHOIM FRUHE =ESINUCE

AT
M

do

i

FHI0] - EAEE Heie XA BLC(Brand Life Cycle)

Abstract

In this article, based on city competitiveness with
interesting of other global cities in promoting investment,
tourism, and migration, we have evaluated the brand
equity of Incheon-City and proposed several suggestions.
In order to do so, we first examined the brand equity of 7
local cities in Korea including Incheon-City based on
financial analysis of city-brand equity. And, by
reconstructing and applying assessment standards used
by international institutions, This article reviewed the

reasons of Incheon’s weaknesses in six dimensions
including local economy and culture. Second, In the
analysis of results, we identified the position of Incheon-
City on the BLC(Brand Life Cycle) and drew tasks for
each of five brand equity factors and brand management.

subject keywords: city brand, brand equity, BLC(Brand Life
Cycle)
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Abstract

This study utilizes DEA/Window analysis in order to
investigate the relative efficiency of public libraries in
Incheon metropolitan city. The result of this study shows
that: (1) public libraries were not efficient on the year 2008
by DEA; (2) public libraries’ efficiency was increased

during 2005-2008 by DEA Window analysis.

subject keywords : public Libraries. DEA, DEA Window,
efficiency
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Abstract

The purpose of this study is explore the effect of
corporate social responsibility activities and public-
relationship to corporate image. A survey was
administered to citizens in Incheon. This study was made
by examining the literature review on corporate social
responsibility activities, public-relationship, corporate
image. The results indicate that the older group was
found to have a significant effect on perceptions of the

CSR activities. Also, this study shows that CSR activities
and public-relationship exert positive effects on the
corporate image.

subject keywords: Incheon citizen, corporate social responsibility
activities, corporate image
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Abstract

Every country all over the world is confronted with
financial and economic crisis caused by Sub-prime
Mortgage of America. Korea also have had a hard time of
shaking economic growth in the export-oriented
economy since demand from main countries shrank.
Domestic economy has been in trouble due to the
decrease of demand, the rapid increase of exchange rate
and unskilled policies of related public sectors. In Incheon,
the influence of the world-wide economic crisis has
spreaded immediately since export environments
became worse and GM-DAEWOO stopped its
operations.

At this point, this study examines the situation of
medium and small companies in Incheon region and
suggests policy directions closely adhesive to the region.

In order to do this, this paper analyses the cause and
effect of this economic crisis, evaluates how public and
private sectors cope with it, and introduces policy
directions with some suggesting points. Especially, this
study explores how the policy should have difference
classified by the type and size of companies and search
the specific plan on a realistic basis for medium and small
companies. This study is also expected to contributes to
propel policies effectively as a good reference when the
regional economy become worse in the present and the
future.

subject keywords : Incheon, medium and small companies,

financial and economic crisis, policy directions
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Abstract

Logistics park is no more just storing area. It is not only
center link of industry, logistics business, but also total
logistics base that creates added logistics value. In case
of Incheon port, however, freight and logistics firms in the
Metropolitan area move away from logistics complex in
Incoen port to that in other port as a result of high port
facility fee, high complex rents and various reason.

So, this study analyzed the actual condition of logistics
park through questionnaire and in-depth interview of
occupants in logistics park of Incoen port and interview of
agencies such as Incheon city hall. Using these
information, this study aims to draw improvement factors
for logistics park.

As a result of study, the outcome shows that rent of
site, infrastructure competitiveness, realization of freight

handling tariff and tex benefit need to be improved.

In consequence of putting together favor improvement
factors associated with high necessary improvement
factors, in rent factor, rent reduction and officially
announced real estate price reduction are necessary. In
infrastructure competitiveness in logistics park factor,
facility reinforcement and early completion of road are
necessary.

Benefit condition of local and national tax needs to be
improved in tax benefit factor and in realization of freight
handling tariff factor, simplification of customs formalities
and realization of tariff are favored.
subject keywords: Incheon port, logistics park, port

competitiveness, Importance- Performance Analysis
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